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UNABLE TO PAY YOUR BILL?

Fill Out Our Online Application

The ut i l i ty  ass istance process takes a  m i n i m u m
of  3  business days .  The sooner  you contact  us
with your  past  due bi l l  and necessary documents ,
the quicker  we can determine your  e l ig ib i l i ty .

Scan the QR code and Cl ick  “Apply  Now” OR go to
our  website :  miottawa.org/CAA and apply  for
Ut i l i ty  Ass istance.  F i l l  out  the Demographic
Information for  a l l  household members .  Cl ick
“S a v e  &  C o n t i n u e ” .

Don’t Forget Your Documents

Check the smal l  box next  to  the consent
statement at  the bottom.  Then,  a green button
“S u b m i t  T h i s  S t e p  &  C o n t i n u e ”  wi l l  appear ,  c l ick
to provide information about  your  b i l l .

KEEP GOING!

On Step 4 of  the appl icat ion ,  upload your
documents di rect ly  to  our  system.  P lease upload
a copy of  your  photo ID and proof  of  income for
al l  18+ household members for  the last  30 days .

Respond Promptly
Be sure to check your  emai l  regular ly ,  as  th is  is
our  main form of  communicat ion.  I f  you don’t
have an emai l  address ,  p lease be sure your
voicemai l  is  set  up in  case you miss our  cal l .
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DON’T WAIT!

Can OCCAA help?

*We are no longer  able to accommodate walk- ins .   A l l  in-off ice
cl ients  must  have a completed appl icat ion and an appointment .*


